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TO: Potentially Responsible Parties for the Shpack Landfill Superfund Site listed on 
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Re: Shpack Landfill Superfund Site, Norton/Attleboro, MA 
Release of Additional Information Request Letters and Responses 

Date: July 24, 2006 

In order to assist PRPs in preparing for upcoming negotiations, EPA is enclosing a CD-ROM 
which contains copies of recent CERCLA § 104(e) information request letters and responses, 
conceming the Shpack Landfill Superfund Site. Instructions on how to use the CD-ROM are 
also enclosed. 

Please note that confidential information such as personal privacy information and possible 
confidential business information has been redacted from some of the documents contained on 
the enclosed CD-ROM. 

Please also note that in January 2005, EPA released two CD-ROMs containing copies of 
CERCLA § 104(e) information requests and responses that had been issued and responded to as 
of that time. If you would like a copy of the two CD-ROMs that were previously released, or if 
you have difficulty using the enclosed CD-ROM, please contact me at 617-918-1788 or 
zucker.audrev@.epa.gov. 

cc: Michael Last, Esq. (with enclosures) 
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Attachment A 
July 24,2006 

City of Attleboro 
c/o Arthur P. Kreiger, Esq. 
Anderson & Kreiger 
43 Thorndike Street 
Cambridge, MA 02141 
phone: 617-252-6575 
fax: 617-252-6899 
email: akreiger@andersonkreiger.com 

Robert S. Mangiaratti (without enclosures) 
Volterra, Goldberg, Mangiaratd & Jacobs 
3 Mill Street 
Attleboro, MA 02703 
phone: 508-222-1463 
fax: 508-226-7565 
email: rmangiaratti@vgmi.com 

Attleboro Landfill, Inc. and Albert Dumont 
c/o Michelle N. O'Brien, Esq. 
Mackie, Shea & O'Brien, PC 
137 Newbury Street 
Boston, MA 02116 
phone: 617-266-5700 
fax: 617-266-5237 
email: MNO@lawmso.com 

L.G. Balfour Company, Inc. 
Bank of America, as Trustee 

under the will of Lloyd G. Balfour 
c/o Michael D. Bliss, Esq. 
Connors & Bliss, P.C. 
101 Arch Street, 9'̂ ^ Floor 
Boston, MA 02100 
phone: 617-375-9080 
fax: 617-375-9103 
email: mbliss@connorsbliss.net 
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David J. Brask 
c/o Ronald W. Ruth, Esq. 
Sherin and Lodgen LLP 
101 Federal Street 
Boston, MA 02110 
phone: 617-646-2000 
fax: 617-646-2222 
email: RWRuth@sherin.com 

CCL Custom Manufacturing, Inc. 
c/o Jonathan A. Murphy. Esq. 
Lester Schwab Katz & Dwyer, LLP 
120 Broadway 
New York, NY 10271 
phone: 212-341-4206 
fax: 212-267-5916 
email: imurphv@lskdnvlaw.com 

Chevron USA, Inc., for Kewanee Industries, Inc. 
Richard T. Hughes 
Senior Counsel, Environmental Practice Group 
Law Department 
1500 Louisiana Street 
Houston, TX 77002 
phone: 832-854-6449 
fax: 832-854-6496 
email: Rhughes@chevron.com 

ConocoPhillips Company 
Stephen P. Chung, Counsel (without enclosures) 
Legal Environmental Group 
McLean 1112 
600 North Dairy Ashford Street 
Houston, TX 77079-1175 
phone: 281-293-6231 
fax: 281-293-1987 
email: Stephen.Chung@conocophillips.com 
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John Dugdale, Esq. 
Andrews Kurth LLP 
1717 Main Street, Suite 3700 
Dallas, TX 75201 
phone: 214-659-4525 
fax: 214-659-4769 
email: jolindugdale^andrewskurth.com 

General Cable Industries 
c/o Kenneth N. Klass, Esq. 
Blank Rome Comisky & McCauley, LLP 
One Logan Square 
Philadelphia, PA 19103-6998 
phone: 215-569-5573 
fax: 215-832-5573 
email: klass@blankrome.com 

Handy & Harman 
c/o John Agnello, Esq. 
Carella Byrne 
6 Becker Farm Road 
Roseland, NJ 07069-1735 
phone: 973-994-1700 
fax: 973-994-1744 
email: iagnello@carellabvme.com 

International Paper Company 
Brian Heim, Counsel, Environmental, Health & Safety (without enclosures) 
6400 Poplar Avenue 
Memphis, TN 38197 
phone: 901-419-3824 
fax: 901-214-1235 
email: Brian.Heim@ipaper.com 
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John W. Wadsworth, Esq. 
Brown Rudnick Berlack Israels LLP 
One Financial Center 
Boston, MA 02111 
phone: 617-856-8596 
fax: 617-289-0432 
email: iwadsworth@brbilaw.com 

Swank, Inc. 
c/o Lee Henig-Elona, Esq. 
Jenkens & Gilchrist Parker Chapin, LLP 
The Chrysler Building 
405 Lexington Avenue 
New York, New York 10174 
phone: 212-704-6114 
fax: 212-704-6288 
email: Lee.Henig-Elona@troutmansanders.com 

Teknor Apex Company, Inc. 
c/o Bret W. Jedele, Esq. 
Chace Ruttenberg & Freedman, LLP 
One Park Row, Suite 300 
Providence, RI 02903 
phone: 401-453-6400, ext. 27 
fax: 401-453-6411 
email: biedele@crfllp.com 

Texas Instruments 
Jonathan Weisberg, Legal Counsel 
Texas Instmments Incorporated 
P.O. Box 655474, MS 3999 
Dallas, Texas 75265 
phone: 972-917-5557 
email: iweisberg@ti.com 
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Steven Leifer, Esq. (without enclosures) 
Baker Botts LLP 
1299 Pennsylvania Ave., N.W, 
Washington, DC 20004-2400 
phone: 202-639-7723 
fax: 202-585-1040 
email: sleifer@bakerbotts.com 

U. S. Department of Energy 
Mathew Oakes 
Environmental Defense Section 
U.S. Department of Justice 
P.O. Box 23986 
Washington, D.C. 20026-3986 
phone: 202-514-2686 
fax: 202-514-8865 
email: MOakes@enrd.usdoi. gov 

Steven R. Miller (without enclosures) 
Deputy Assistant General Counsel 

For Environment, GC-51 
U.S. Department of Energy 
1000 Independence Ave., S.W. 
Washington, D.C. 20585 
phone: 202-586-2925 
fax: 202-586-7373 
email: Steven.Miller@hq.doe.gov 

Waste Management of Massachusetts, Inc. 
c/o Peter J. Kelly, Esq, 
Winston & Strawn 
35 W.Wacker Drive 
Chicago, IL 60601-9703 
phone: 312-609-7875 
fax: 312-609-5005 
email: pkellv@,vedderprice.com 
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CD-ROM User Manual 

I. Background Information 

The Superfiind Document Management System and RCRA Document Management System 
(SDMS and RDMS) are information management tools that allow easy searching and reviewing 
of Superfund and RCRA documents in electronic form. Collections of documents can be copied 
from SDMS/RDMS to a CD or multi-CD set, depending on size. These CDs can be opened on 
any computer workstation that mns a Windows '95 or higher operating system and has a CD-
ROM drive. Using the Inmagic soflware supplied on CDs, users can search for documents, 
review images on screen, and print as necessary. 

II. Installation Instructions 

The following instmctions are applicable for computers running Windows '98 and previous 
versions. Windows 2000 and Windows XP users should note the extra step detailed below that 
must be taken before installation can proceed. 

For Windows 2000/XP users: 

1. Check to see if a Windows folder exists on your C: Drive by opening up My Computer 
from the computer desktop and double-clicking on the C: Drive. If a Windows folder 
appears in the open window, close the window and proceed with the installation 
instmctions. 

2. If there is not already a Windows folder on the C: Drive, click on File at the top left of the 
screen, select New from the drop-down menu, and click on Folder. A folder entitled New 
Folder will open up in the screen. Type "Windows" and hit Enter. Close the C: Drive 
window and the My Computer window and proceed with the installation instmctions. 

3. This step only needs to be taken once as long as the C:\Windows folder is not deleted. 

For all users: 

1. Place the Installation CD/CD 1 into the CD-ROM drive in your computer. If there are 
multiple CDs in the collection, the installation files will be on CDl. Open My Computer 
from the desktop, click on the CD-ROM drive, and open the Setup.exe file to begin the 
installation process. 

2. A screen will appear asking you to close all Windows programs. Close all applicable 
programs and click Next to proceed. 
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3. The next screen will ask if the Record Collection contains more than one CD (including 
the installation CD) - answer Yes or No as appropriate. 

4. A window will appear indicating that a folder will be created to store the installed files. 
The default name for the folder is Superfund File, but it is recommended that you rename 
the folder to identify the collection on the CD (e.g., ABC Site File). Either click Next to 
accept the default name or rename the folder and click Next. 

5. In the next two windows, click Ok and Yes to authorize shortcuts in your START menu 
and on your desktop. 

6. In the final screen, you will see two check boxes. The first allows Inmagic to open the 
two README files, and the second asks if you want to launch your Record File. It is 
recommended that you keep these boxes checked. Click on the Finish button to complete 
the installation. 

No te : Windows 2000 and Windows XP users will see two messages indicating that the program 
cannot open the two README files. Windows 2000/XP users who wish to view the README 
files should access their CD-ROM drive through My Computer or Windows Explorer. 

• Use My Computer or Widows Explorer to access the CD, usually located on the D drive. 
Double click on CDl to open its contents. 

• Search for the DBSEARCH Folder and double click the folder to open. 
• Search for the USEPA.WRI file (the last file in the folder) and double click the file to 

open. This file contains a description of the contents of the CD-ROM collection and in 
some cases, includes an index of the records, 

• In the DESEARCH folder, search for the README,WRI file and double click the file to 
open. This file provides a brief description of and instmctions on DB Search Works. 

III. Starting Inmagic/DB SearchWorks 

There are two methods for starting Inmagic: 

1. Double-click on the desktop icon identifying your collection. 

2. Click the START huiXon at the bottom left of your screen, select Programs, then select 
your file collection. This method provides the option of viewing documents in the 
Superfund Record File, selecting the README files, or using Inmagic's online help 
feature. 

IV. Finding Documents 

There are three search methods that may be used to locate documents of interest: View 
Documents, Easy Search, and Expert Search (Boolean) (see first screen capture below). Each 
search option allows the user to view all documents in the collection. To do so, select one of the 
options from the main menu, click on the Find All Records button (picture of globe at top of 
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screen - circled in second screen capture below) and select Yes at the prompt to generate a hitlist 
of all documents in the collection. To return to the main menu at any time, click File and Close. 
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PetersonyPuritan Superfund Site 
Cumberland and Lincoln, Rhode Island 
Operable Unit 02 
Discretionary Release of Public Documents 

To select a topic, click on its title or icon. To return to this menu 
screen at any time, chose File-Close from the menu bar at the top 
of the luindoiM. 

View Documents 

Easy Search 

iflh 
Expert Search (Boolean) 

fiNS ' [CAP [NUM" 

j ^ l ^ ^ ^ i g P ^ g g - - ^ y | ^ j j ^ , ^ 3.0 Run-time: EPA_SRC 

File Edit Display Search Sets Tools Window Help 

0|ueiyjy Example - n X 

Expert Search: Enter search expressions into any combination of fields. To vif_ 
available choices for a field, place the cursor into the field and then press the 

A. View Documents lets the user view records in saved queries if they are available. To use this 
option: 

1. Select the View Documents option from the Inmagic/DB SearchWorks main menu. 

2. Any available saved queries will appear, including All Documents. To access the records 
within each query, click once on the title. The message that pops up indicates how many 
records the query contains, as shown in the screen capture below. Click Yes to view the 
records in the Report window. 
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Current Set: unnamed set contains 161 0 Updates Pending 

B. Easy Search allows the user to search for an expression in the primary database fields. To 
use this option: 

I. Select the Easy Search option from the Inmagic/DB SearchWorks main menu and follow 
the instructions provided in the Query by Example window (see screen capture below). 

i A l i S a i i l D B / S e a r c h W d r k s 3.0 Run-time: EPA SRC 
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Easy Search lets you search for an expression in the primary 
database fields (title, author, addressee, date) by simply typing 
the expression into the box below. 

Example; you can find all documents that contain the word 
"map" by typing: 

Map or map* 
Note that the *-symbol is used as a "wild card character" and 
can take the place of any number of characters in a word. In this 
example it would retrieve "map" and "mapping." 

Click on the "Help" button in the toolbar at the top of the window 
to learn about searching for multiple expressions and other 
search techniques. 
Enter Easy Search expression: 

After entering your search expression, press ENTER or click on 
the "Execute Query" button in the toolbar. 

file:///JVindow


C. Expert Search (Boolean) enables highly specific searches because the user may enter 
available search expressions into any combination of fields. To use this option: 

I. Select the Expert Search (Boolean) option from the Inmagic/DB SearchWorks main 
menu. 

You may conduct searches for documents from the Query By Example (QBE) window. 
Placing the cursor in the appropriate QBE retrieve form field and pressing the F3 function 
key will open up a window entitled Query Choices Browser to display the available 
choices for this field on the right and the number of each choice on the left (see screen 
capture below). There are several ways to find the choice(s) you are looking for: 
a. Scroll down the list, which is sorted alphabetically by term (or numerically where 

applicable). 
Type the first letter or as much of the first word you are looking for into the Find 
field at the top of the window. Within a few seconds, the browser will select the 
first entry that matches. 
Select Words List on the bottom left of the window, in the List Shows box (note: 
this option is not available for numerical fields). This displays all the choices 
available by word instead of term, generally providing more options from which 
to choose. Now you may scroll down this list or use the Find field as described 
above. To switch back to sorting by term, select Terms List from the List Shows 
box. 

b. 

c. 

[b^^Choices Browseif: Document Title/Subjecl 

Number of entries pasted: 0 
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1 
1 
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1 
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(* Terms List 

Paste 

Print List.. 

C Words List 
Field: Title 

Close 

Help. 

3. Select criteria from the Query Choices Browser menu by clicking on Paste. When you 
have selected the desired number of choices for a particular field, click on Close. When 
you have selected the desired number of choices for as many fields as appropriate, click 
on the Execute Query {GO green light circled below) button on the toolbar to initiate the 
search. 
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The Inmagic DB/Search Works Message will notify you how many records your search 
found. Click Yes to view these records in the Report window. The selected search 
term(s) will be highlighted in each record index. 

Use the Boolean operators AND, OR, NOT to narrow or expand your search as 
applicable. Keep in mind that narrowing your search too much may bring up the Inmagic 
DB/SearchWorks Message "No records found by latest query - the current set has no 
records." To find records meeting some of your criteria, make your search less 
restrictive. 

V. Finding Portable Document Format (PDF) Files 

1. PDF files of documents or oversized materials from larger documents may be included 
on a CD-ROM. The presence of PDF files on the CD is usually noted on one of the 
README files that open up when you start Inmagic/DB SearchWorks. The PDF process 
maintains the look and presentation of the original document. 

2. To view PDF files, you will need Adobe Acrobat Reader software loaded on your 
computer. This software is available, free of charge, from Adobe Software. To ensure 
you will be able to see a PDF file in its entirety, please obtain the most recent version of 
the free Adobe Reader from the Adobe Web site at 
http://www.adobc.coiTi/products/acrobat/readstep2.html 

3. To access the PDF files indicated on the README file, open Windows Explorer or My 
Computer and locate the CD-ROM drive (usually D:). Open the CD-ROM drive and 
double click on the desired file(s) to open them in Adobe Reader. 

4. PDF files are listed in numeric order by document ID. Oversized PDF files are Hsted in 
numeric order by document ID, then by file description. 
a. For example, to locate Figure 3 of SDMS Doc ID 1000, scroll down to 

"1000_fig3.pdf' and double click on it to open the file in Adobe Reader. 

http://www.adobc.coiTi/products/acrobat/readstep2.html


VI. Sorting Reports 

1. To sort the report (document hitlist), go to the Display drop-down menu and select Sort 
Report. In the Specify Sort Order window, select a primary sort option from the 
Available Fields section and click the > button. You can also perform one or several 
subsort(s) by repeating this step. Each sort and subsort will add more order to the report, 
which may be desirable for lengthy reports. In the example below, the report will be 
sorted by Potentially Responsible Party (PRP) name first, then by Document Date. 

5|f|§ofFbrdW 
rUse-

(* iSort Order Shown Herd C Tey.tha^e Sort Order C Unsorted Order 

- Sort Specification—'— - — 

Available Fields (Select up to 5): Sort Fields: 

Title 
Document ID 
Author Name 
Author Org 
iHHrp'5-ifiafa D m 

Sort By: 
Subsort 

PRP 
Docurneni: Date 

Sort by PRP, sorting empties first, 
subsorting by D bcument D ale 

Change Order: Up Down 

-Settings for This Field ^-'— 

r~ Sort in Reverse Order 

JT Exploded Sort 

Primary Sort Field Options... 

Interfile... 

OK Cancel Help... 

To remove a sort/subsort option from the Sort Fields section, select the option and click 
on the < button. To change the order of an individual option, select that field and press 
Up or Down in the Change Order section below Sort Fields. The order of the other sort 
fields will stay the same relative to each other. 

To sort in reverse order (alphabetical or numerical as applicable), check the Sort in 
Reverse Order box under Settings for This Field. 

For more information on Exploded Sort, Primary Sort Field Options, and Interfile, access 
the Inmagic/DB SearchWorks Help Topics as described in Section VIII. 

The Summary box in this window will provide a description of the sort/subsort you have 
chosen. When your criteria are selected, click OK. The sorted report will display in a 
new window, with the primary sort field highlighted in each record index. 



VII. Viewing and Printing Document Images 

1. Users can view images for a document by clicking on the Show Record Images button on 
the Report window with the record index highlighted (see circled button below) or by 
selecting Show Record Images on the Display drop-down menu. 
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Document Date 29-May-1987 

Document ID 193S0 

Author Name PAULGKEOUGH 

Auth o r 0 rg US EPA REGION 1 

Access Type RELEASABLE 

Operable Unit PRIM .SOURCE AREA 

S ite N a m e PETERSON/PURITAN, INC. 

Site ID RID055176283 

Pages 58 

Image \19380\D0000001.tif 58 

VolumelD CDl 

D 0 cu m e nt Typ e UTIGATION 

Phase Activity ENFORCEMENT/NEGOTIATION 

Track No CORE DOCUMENT: AR DOCUMENT-REMEDIAL 

Features on the Images window allow users various options for viewing the records 
displayed in the report. All images will open in default portrait orientation. 

a. 

b. 

|ii]tagts::lr?iage 1 of 58 LQliSi 
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Click on the large black arrows {Next Record and Previous Record) to view the 
next or previous record in the report, or click on the small pink arrows between 
them {Next Image or Previous Image) to view the next or previous image within 
the record. 
Use your mouse to move the magnifying glass tool and click on a particular area 
of the image to zoom in on this area. To zoom out, click on the Zoom Out button 
(magnifying glass with a minus sign in the middle) on the toolbar. 
To restore the image to its initial view, click on the Fit to Window button on the 
toolbar, to the left of the Zoom In magnifying glass button. 
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d. To rotate an image to the left or right, click on the Rotate Left or Rotate Right 
buttons on the toolbar. This is especially helpful for images that have a landscape 
orientation. 

The bottom of the screen indicates what SDMS/RDMS Document ID (Doc Id) number 
the image is from, followed by the page number. In the example below, the Doc Id 
number is 31637 and the page number is 1. 
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If you are viewing a collection on multiple CDs, locate the Volume ID on the record 
index to determine which CD contains that record. Change the CD if necessary (e.g., if 
the record is located on CD3 and the Installation CD/CD 1 is still in the CD-ROM drive, 
replace it with CD3). Wait for the light on the CD-ROM drive to stop blinking, then 
view the record images by following Step 1 above. You may access the search 
capabilities from any CD, but to view images on a specific CD you must load that CD. If 
this procedure is not followed, you will receive an error message indicating that the 
image is not found. 

The Images window allows users to print the entire document but not individual pages or 
a page range. Select File and Print from the open Images window. 

To print individual pages, you must know the Doc ID and page number of the pages you 
wish to print (see Step 3 above). Open up My Computer from the desktop, or select 
Windows Explorer from the Start menu or desktop, and select the CD-ROM drive. Open 
the folder with the correct Doc ID, then find the page(s) you wish to print and double
click on them. Each page number will have a series of zeros in front and will be a .tif 
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(TIFF) file. The image(s) will open up individually in an appropriate application for 
viewing TIFF files. Select File and Print from this application to print each page. 

VIII. Getting Help with Inmagic 

1. When using Inmagic/DB SearchWorks to search for and view documents, you can access 
help files at any time by clicking on the Contents Help button (yellow question mark on 
the main window toolbar). Follow the instructions in the Inmagic/DB SearchWorks Help 
screen to find your desired Help topic. 

2. Each window that opens up as a result of a search has its own Help menu. Simply click 
on the Help on this Window button (yellow question mark on the window toolbar) to 
access information about options available through this window. 

3. The Context Help button (black question mark next to the Contents Help button) provides 
information on menu commands. To use it, click once on the black question mark, drag 
it to the toolbar item that you would like information about, and click once again to open 
up an Inmagic/DB SearchWorks Help screen. Placing the mouse locator over a toolbar 
button will display a yellow description of that button, as shown below. 

File £dit Display Search Se]s Toojs Window Help 

Fvppr^ ^P^rrh- FntPr ^P^ . rh p jHelp On this WindoW 

available choices tor a field, place the cursor into the field and then press the F3 key 

The default Boolean operator is "AND." Click on the "AND" button repeatedly to toggle 
between "OR", "NOT", and back to "AND." To start the search, click on the "Go" button in 
the toolbar. 

To return to the menu screen, choose File-Close from the menu bar. 
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